
Enterprise Agreement 

- Coverage



NB – Permanent roles only 2

High Level Functional 

Org Charts



Advice

Group Executive 

Advice              

Sarah Forman

Advice Network –

Managers 

(31)

Advice Network –

incl Planners 

(225)

Client Service (CSO) 

Network (157)

Client Service 

Centre –

Wollongong (35)

Superannuation 

Advice 

(12)

Advice Enablement 

& Quality 

Assurance (43)

3



Technology & Operations, including Service Centre

Chief Operating Officer           

Jo Brennan

Admin Strategy (3) Service Centre (145)
Member Administration 

Solutions (111)

Member Experience & 

Complaints (9)
Technology (87)

4



Finance, Strategy & Transformation

Group Executive      

Finance, Strategy & 

Transformation              

Tim Elliott

Data Sciences           

(15)

Enterprise 

Delivery & 

Transformation        

(30)

Fund Operations 

(9)

Investment 

Control & 

Implementation  

(10)

Tax       

(6)

Group Strategy & 

Market 

Innovation             

(5)

Finance & 

Procurement         

(27)

5



Investments

Chief Investment  Officer                

Damian Graham

Investment Services 

(9)

Investment 

Strategy (8)

Growth Assets 

(20)

Income & Real 

Assets 

(17)

Liquidity, Fixed 

Income & Markets 

(7)

Responsible 

Investments (6)

6



Member Growth

Group Executive             

Member Growth                

Peter Chun

Brand (11) Digital (27) Marketing (30)  
Business Development     

(52)

Product & Solutions 

(15)

7



Legal & Company Secretariat               

Group Executive Legal & Company 

Secretariat             

Ian Pendleton

Legal and Company Secretariat (13)

8



Office of the CEO

Chief Executive Officer 

Deanne Stewart

Executive Assistant to the CEO 

and Chairman

9



Office of the Chief of Staff

Chief of Staff

Debra Mika

Corporate Affairs & 

Communication (8)

Policy 

(3)

10



Corporate Development

Executive Consultant –

Michael Dundon

Group Development                          

(5)

11



People & Workplace

Group Executive People & 

Workplace     

Steve Hill

HR Operations & Advisory 

(20)
Workplace (14)

Organisational Development  

(9)
Performance  & Reward (2)

12



Risk & Compliance

Chief Risk Officer              

Jane Couchman

Group Compliance  (6) Operational Risk (9) Investment & Financial Risk 

(4)

Regulatory and Governance 

Risk (3)

13



NB – Permanent roles only 14

High Level Role 

Coverage



Advice

Proposed Core Coverage

Client 
Engagement 

Specialist

Client 
Engagement 
Coordinator

Proposed VIC Annexure Coverage

Proposed No Coverage

Administration

Client 
Service 
Officer

Member 
Service 
Officer

Receptionist

Super. 
Advisor

Financial 
Planner

All Team 
Leaders All Managers

All Heads of 
Dept

All Advice 
Assurance 

Roles

Super 
Advisor

Associate 
Planner

Financial 
Planner

Executive
Assistant

Estates 
Planning 
Lawyer

All 
Specialists

Proposed Core Coverage

Account 
Consultant Admin.

Proposed VIC Annexure Coverage

Proposed No Coverage

Insurance & 
Claims 

Consultant

Estates 
Specialist

All Team 
Leaders

All Analyst 
Roles

All Team 
Leaders All Managers

All Heads of 
Dept

All Support 
Specialists All Analysts

Executive 
Assistant

All 
Specialists

Member 
Resolution 

Officer

Senior 
Consultant

Senior 
Admin.

All Project 
Roles

Senior Ins. 
Claims 

Consultant



Service Centre

Proposed Core Coverage

Service 
Consultant

Senior 
Service 

Consultant

Proposed VIC Annexure Coverage

Proposed No Coverage

Technology

Specialist 
Service 

Consultant

Member 
Engagement 
Consultant 

Super 
Consultant

Team 
Leader

All Manager 
roles

All Team 
Leader roles

All Business 
Support 

roles

All Analyst 
roles

Head of 
Department

Proposed VIC Annexure Coverage

All Service 
Desk roles

All IT Lead 
roles

All Analyst 
Roles

All Senior 
Analyst 
Roles

Data 
Engineer

Software 
Developer

Application 
& Cloud 

Specialist

Proposed No Coverage

All 
Managers

All IT Lead 
roles

All Architect 
roles

All Analyst 
roles

All Engineer 
roles

All 
Developer 

roles

All IT 
Security 

roles

All Service 
Desk roles

All Database 
roles

All Heads of 
Department



Finance, Strategy & Trans Investments

Proposed VIC Annexure Coverage

Responsible 
Investment 

Analyst

Proposed No Coverage

All 
Managers

Associate 
Portfolio 

Managers

Portfolio 
Manager

All Analyst 
roles

All Heads of 
Department

Proposed VIC Annexure Coverage

All Analyst 
roles

All 
Accountant 

roles

Finance 
Operations 

Officer

IT
Governance 

Specialist

Proposed No Coverage

All 
Managers

All Financial 
Analysts

All
Accountants

All Business 
Analysts

All Project 
Managers

Business
Systems

Specialist

Finance 
Operations 

Officer

Finance 
Operations 

Analyst

All Heads of 
Department

All Change 
Analysts & 
Managers

Executive 
Assistant



Member Growth Legal, Chief of Staff, Corp Dev

Proposed VIC Annexure Coverage

Executive 
Assistant

Proposed No Coverage

All 
Managers

Legal 
Counsel

Deputy 
Company 
Secretary

Corporate 
Affairs 

Coordinator

All Heads of 
Department

Proposed VIC Annexure Coverage

Proposed No Coverage

All 
Managers

All Brand 
roles

All Business 
Dev. roles

All 
Marketing 

roles

All Product 
roles

All Digital 
roles

All Heads of 
Department

Executive 
Assistant

Corporate 
Growth 

Specialist

All Digital 
Analyst roles

Digital 
Marketing 
Specialist

Education 
Manager

All 
Managers

Marketing 
Specialist

Specialist 
Partnerships 

& 
Sponsorship

Strategy & 
Enablement 
Consultant

Employer 
Partnership 

Specialist

Brand
Specialist

Senior User 
Experience 
Specialist

Transition 
Manager

Executive
Assistant



Risk & Compliance People & Workplace

Proposed VIC Annexure Coverage

Proposed No Coverage

All 
Managers

All HR 
Advisory & 
Operations 

roles

All L&D roles
Facilities 
Officer

All Heads of 
Department

Proposed VIC Annexure Coverage

Operational 
Risk Analyst

Proposed No Coverage

All 
Managers

Compliance 
Officer

Operational 
Risk Analyst

All Heads of 
Department

Executive 
Assistant

Receptionist Facilities 
Officer

HR Advisor TA 
Consultant

Receptionist WH&S 
Advisor

TA
Consultant

Portfolio 
Manager


